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Info:

The following instructions for the Citrix Remote Workstation require
Windows & the Microsoft Edge browser.
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1. Setting up Microsoft Authenticator

If you have already used the Microsoft Authenticator and verified yourself
with it, you can continue with "step2: Login to SCHUNK Citrix platform".

Otherwise, follow the steps below.

Install the Microsoft Authenticator app on your smartphone.

¥

¢  Google Play Q
~ Microsoft Microsoft
Authenticator Authenticator

Microsoft Corporation Protects your online identity

What's new » >

Last updated Oct 6, 2020

To better protect Authenticator, App Lock is 47
now enabled by default if you have a device ' .8 & &

patter

What's New >

Rate this app

ell others wha ink Q)

% kg Skg Sk g kg We're always working on new features, bug
fixes, and performance improvements. Make

Write a review sure you stay updated with the latest ver

On your Windows PC, open the following website:



https://aka.ms/mfasetup

Log in with your SCHUNK e-mail and password.
B® Microsoft
Sign in

Email or phone

Can't access your account?

Q Sign-in options

e

Enter password

Password

Forgot my password

Use an app instead
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If the following security check appears, follow the on-screen
instructionsrnter. Otherwise, ignore it and continue.

Additional security verification

Secure your account by adding phone verification to your password. View video to know
how to secure your account

Step 1: How should we contact you?

Mobile app v

How do you want to use the mobile app?

Y - - p- - - - -
L) Receive notifications for verification

P Harl .
L) Use verification code

To use these verification methods, you must set up the Microsoft Authenticator app.
Please configure the mobile app.

MNext

Additional security verification

Secure your account by adding phone verification to your password. View video to know
how to secure your account

Step 1: How should we contact you?

Mobile app v

r— How do you want to use the mobile app?

O Receive notifications for verification

O Use verification code

To use these verification methods, you must set up the Microsoft Authenticator app.

Please configure the mobile app.

MNext
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Now add your account on your smartphone by entering your SCHUNK
email address and entering your password. Then, scan the QR code that
appears.

Enter the code displayed on your Windows PC into the Authenticator app
on your smartphone, and confirm with "Yes".
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= Authenticator

Are you trying to sign in?

e Al o " § SCHUNK SE & Co. KG
P W BT R
Approve sign in request Enter the number shown to sign in.

App: Office 365 SharePoint Online
Open your Authenticator app, and enter
the number shown to sign in. Enter number

No, it's not me Yes

63 ——

Didn't receive a sign-in request? Swipe down 1 2 3
to refresh the content in your app.  Asc L DEF
4 5 6

| can't use my Microsoft Authenticator app right now GHI ) JKL ] MNO
7 8 9

PQRS Tuv WXYZ
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2.Login to Citrix Platform via Edge

Now enter the following address on your Windows PC into the Microsoft
Edge browser:

https://citrix-emea.schunk.com

Now authenticate yourself with your SCHUNK e-mail address and
password.

Then the request for approval or a new code is entered on your
smartphone in the Authenticator app.

3.Download Citrix Workspace

If you see the following screen, follow these steps.
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Click on the gear symbol in the top right Corner

et Parn

Account Settings

Click on ,Account Settings
Next, click Install Citrix Workspace App
SCHUNK® a[=]
Settings =
About 4
Log off
Act\vatle Citrix Wgrksgagg app
Install Citrix Workspace app...
A e PR :
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Click “Detect Critix Workspace App*

Welcome to Citrix Workspace app
For the best experience, use the full set of features bundled with Citrix

Workspace app for Windows. Click Detect Citrix Workspace app to get
started.

Detect Citrix Workspace app

I you do not want to detect/install Citrix Workspace app you can use the light
version, with fewer features, in your browser.

Accept the license agreement and click Download.

det , you w
Workspace Launchel

Download

The file should be named as follows:

CitrixWorkspaceApp (1).exe
@ p pp (1) B @

Open file

.
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Continue

Once the download is complete, open the file and this window will
appear:
& Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.
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Click ,Next" and agree to the license agreement and then select both
add-ons on the next page and click on Install.

If the program looks like this, minimize the program.

@ Citrix Workspace = o X

Welcome to Citrix Workspace

[Enter your Store URL or email address

Go back to the website.
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Check the box and click “Open Launcher”, if it doesn't appear, skip this
step.

This site is trying to open Citrix Workspace Launcher.
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Now click on " Already Installed"

= confirm that Citrix Worksy

will show a

y. your browser
se Open Citrix Workspace Launcher

 Detect again

Click on Desktops

W

DESKTOPS

Welcome Bt Bl ~
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Click on "Windows 10" screen

Then open the downloaded file from the top right corner

Recent download history ®
©  Q2%udHIVbGKICiSXaWSkb3dzIDEWICRT
MIYENE- ica

770

All (1) Favarites (0) Full download history 2]

your familiar Citrix environment will now open
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4.Log-in again

Important:
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If you want to log in again next time, first open the Citrix Workspace
program and leave it open!
Then go to the following page as usual:

https://citrix-emea.schunk.com




